
CAREER OPPORTUNITY 

The Institute of Marine Affairs (IMA) is a statutory body governed by the IMA Act Chap 
37:01.   The IMA is required to conduct applied scientific research, outreach and planning 
on coastal, marine and related environments of Trinidad and Tobago and the Caribbean, in 
addition to providing advisory services to the Government of the Republic of Trinidad and 
Tobago. The Institute invites applications for the position of: 

INFORMATION TECHNOLOGY TECHNICIAN  

Job Summary: 
The incumbent provides technical ICT support within the IMA. Keep the technology in good 
working order and accessible to staff and customers. 

Essential Duties and Responsibilities: 
• Maintaining, troubleshooting and updating IT systems. 
• Installing and supporting all computers and software; monitoring IT and networking 

operations; assisting with computer room and network installations; and addressing IT 
incidents and help requests. 

• Maintaining working components through repair or replacement. 
• Implement AI-assisted tools to improve efficiency. 
• Assisting call-ins or live chat users with their technical difficulties. 
• Recognizes when an IT system/network/computer has undergone a security attack or 

when a breach of security has occurred and takes immediate action to limit damage in 
accordance with the IMA security policy, and applies defined security controls to 
personal computers and related components. 

• Installs or removes hardware and/or software, using defined installation instructions and 
tools; tests and corrects malfunctions, and documents results in accordance with 
procedure; provides assistance to users in a professional manner 

• Following agreed procedures; and updates related maintenance and configuration 
records. 

• Monitors and logs the actual ICT services provided to users, compared to that required 
by service level agreements, and liaises with supervisors in the resolution of any 
breaches. 

• Assists professional staff with the release and deployment of changes and updates to the 
live IT environment by administering the recording of activities and results; and by 
assisting with early support activities such as providing support advice to initial users. 

• Investigates minor security breaches with the IT infrastructure in accordance with 
established procedures, takes defined corrective action, and updates relevant security 
records and documentation. 

• Carries out agreed operational procedures of a routine nature; and contributes to 
maintenance, installation and problem resolution for the IT and networking infrastructure 
of the Ministry/Department. 

• Assists with the performance of regular backups and restores, and tracks offsite storage, 
according to agreed operational procedures. 

• Receives and handles service desk and incident management requests for IT and 
networking infrastructure support following agreed procedures, and maintains relevant 
records. 

• Experience in configuring, using audio/video and livestreaming equipment as well as 
software would be an asset.   

• Performs other related duties as assigned. 



The successful candidate must have: 
• Minimum of three (3) years’ relevant technical experience. 
• Training as evidenced by the possession of a recognized Associate Degree or Diploma in 

Computer Science, Computer Information Systems, Information Systems Management, 
Computer Engineering, CompTIA A+ Certification or a related area.  

• Knowledge of defined components of IT and networking infrastructure.  
• Some knowledge of the tools and techniques required for the management and control of 

ICT within a government-based or business organisation.  
• Some knowledge of project management tools and techniques.  
• Some knowledge of relevant Public Service rules and regulations, instructions and 

procedures.  

Application and comprehensive Curriculum Vitae, 
including the names of three (3) referees, should be submitted no later than 

October 31, 2025 to: 

The Human Resource and Industrial Relations Manager 
Institute of Marine Affairs 

P.O. Box 3160, Carenage Post Office 
Republic of Trinidad and Tobago, West Indies 

or 
email: vacancy@ima.gov.tt 

The position would be offered on contract for a period of two (2) years, 
pending successful probation.  

Only suitable applicants will be shortlisted and contacted. 

The Institute of Marine Affairs is an agency in the 
Ministry of Planning, Economic Affairs and Development. 
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